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Benefits 
 
Certificates of insurance have been used for decades to enable commerce to take 
place. You depend on certificates of insurance to provide evidence of insurance 
coverage necessary to protect assets or otherwise secure loans or transactions. The 
insurance industry recently added disclaimers to standard certificates of insurance, 
rendering them worthless in the eyes of many lenders. This teleconference will 
enable you to understand the use of each of the various Acord certificate forms, 
including which forms provide binding evidence of insurance coverage. In addition, 
you will learn how to review contracts, leases or other agreements to be certain the 
certificate of insurance certifies the appropriate coverage. 
 
Agenda 
 
I. What Are Certificates of Insurance?  
 A. Who Is Acord and Why Is Their Name on My Certificate?  
 B. What Are the Various Certificate Forms and When Are They Used?  
 C. Is It Appropriate to Require Nonstandard Certificates of Insurance?  
 D. Which Certificates, If Any, Provide Binding Evidence of Insurance?  
 
II. How to Properly Review Certificates of Insurance  
 A. Reviewing Critical Areas of Contract  
  1. Insurance Requirements  
  2. Indemnity Agreement  
  3. Waivers of Subrogation  
  4. Damage and Destruction (Rent Abatement)  
  5. Notice of Cancellation  
  6. Force Majuere  
 B. Overview of Acord 25-S (Certificate of Insurance), Acord 28 (Evidence of 
Commercial Property Insurance) and Acord 75 (Insurance Binder)  
 C. Are You Qualified to Perform or Should You Outsource Certificate Review 
and Maintenance? 
 
III. Current Crisis - New Disclaimers Added to Certificates of Insurance  



 A. Many Lenders Refuse to Accept New Acord Certificates - What Are Your 
Options?  
 B. When Is It Appropriate to Require an Insurance Binder in Lieu of a 
Certificate of Insurance and What Are the Differences?  
 C. Should You Require a Copy of the Insurance Policy and If so, Who Is 
Qualified to Review the Policy? 
 
These Materials are Designed For 
 
Attorneys, property managers, real estate agents and brokers, accountants, 
insurance professionals, loan officers and real estate investors 
 
Faculty 
 

Abraham C. Freeland, David M. Liner, Willis of Tennessee, Inc. 
 
Abraham C. Freeland is an account executive at Willis of Tennessee, Inc. During 
his seven years in the insurance brokerage industry, Mr. Freeland has developed 
expertise in several areas, including contractual risk transfer, construction risk 
management, OCIP and CCIP administration, risk finance, captive management and 
large retention global property/casualty programs. He began his career working for 
the general counsel in the Willis Legal Department before moving into retail 
production with responsibility for clients with combined annual revenues in excess of 
$5 billion. Seeking to better understand the challenges his clients faced on a daily 
basis, Mr. Freeland accepted the position of risk manager with the world’s largest 
water services organization in 2004. While working as risk manager, he continued 
building his extensive knowledge in risk finance techniques, intensive contractual risk 
management, large builder’s risk placements, allocation schemes, loss forecasting, 
coverage analysis, complex claims management and surety/capital markets 
management. Mr. Freeland has participated in numerous forums at the RIMS and 
IRMI annual conferences and will be leading a discussion on contractual risk 
management at RIMS 2008. He is a graduate of Middle Tennessee State University. 
Mr. Freeland can be contacted at 615-872-3794 or Abe.C.Freeland@willis.com. 
 
David M. Liner is senior vice president of Willis of Tennessee, Inc. He has been in the 
property and casualty insurance business for 34 years, the majority with Willis of 
Tennessee servicing large risk management accounts. Mr. Liner’s unique background 
compliments his service talents with such industry groups as hospitality, real estate, 
property management and construction. He is considered an expert on contractual 
risk management and is frequently engaged by national attorney firms, insurance 
organizations and others to give presentations, write articles or act as a consultant 
on major real estate transactions. In addition to his expertise in contractual risk 
management, Mr. Liner is considered an expert in insurance coverage issues, 
including those involving construction defects and design/build exposures. In the 
past, he has given presentations on these subjects to various trade groups, attorney 
groups and insurance groups. Mr. Liner can be reached at 615-872-3790 or at 
liner_d@willis.com. 
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